
Sustainable access
A real-world model for addressing 
global vision challenges



INTRODUCTION 

Sustainable access
As the need for vision care grows, access to  
it remains challenging in many communities. 
Of the 2.2 billion people in the world who have 
a vision impairment, almost half have problems 
that could have been prevented or haven’t been 
addressed.1 On top of that, 1 in 7 lack access  
to standard vision care, making it a struggle  
to meet the basic needs of living.2

Without concerted action, those numbers are set to rise. At current 
rates, it’s estimated that half the world will be living with myopia by 
2050, and blindness rates will be 50% higher than they are now.3

But the situation can also improve — and it’s important for the  
vision industry to lead the way. Better vision has a positive impact  
on quality of life, society as a whole, even national commerce. 

This paper presents a care model developed by OneSight that may 
meet and help solve many of those challenges. By improving access, 
offering empowerment and providing education and awareness, this 
“vision” of vision treatment has clear advantages for everyone.
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THE IMPACT OF POOR VISION 

Vision loss and  
its far-reaching 
effects
Child development
Children whose vision impairments are not treated don’t do as 
well in school and can experience developmental problems. On 
average, they have a higher chance of delayed motor, language, 
emotional, social and cognitive skills, all of which can have lifelong 
consequences.

Quality of life
Among adults, vision impairment brings higher levels of depression 
and anxiety, and lowers rates of employment.4 But clear vision can 
help improve mental health and even job productivity — leading 
to earnings of up to 20% more per year.5 And since women and 
girls are more likely to suffer from eye issues but less likely to get 
treatment,6 access to vision care helps address issues of inequality, 
helping women reach their full potential as human beings and 
as employees.
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Elder welfare
In the case of older adults, poor vision can lead to social isolation 
and increase the likelihood of early entry into nursing or care 
homes.8 Clear vision has been shown to improve mental health 
and help build social connections.9 It’s also a safety issue; clear  
vision can improve the ability to walk and helps reduce the risk 
of falls and fractures.8

Financial costs
Beyond personal wellness, the global financial burden of untreated 
vision impairment is enormous (annually, some $244 billion in lost 
productivity from myopia and $25.4 billion from presbyopia alone).10 
Investing in eye health can reduce eye-related injuries in  
the workplace by 50%.11 

The bigger picture
It’s clear that vision care is a simple and cost-effective way to unlock 
potential in each individual. It can also help achieve Sustainable 
Development Goals set forth by the United Nations. Vision care has 
a role to play in meeting many of these goals, including: education, 
health equity, economic growth and employment, gender equity  
and wealth inequality.
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BARRIERS TO VISION CARE

The challenges 
of providing access
Barriers to receiving vision care can be complex 
and varied, involving economic matters and 
even poor vision itself. Cost, transportation and 
awareness issues all play a part. Vision benefits 
can help, but improving access can often call 
for deeper answers.

In some regions, vision care infrastructure doesn’t exist or can be 
prohibitively expensive, or have eye care centers that are simply 
too far from people who need them. That distance often means 
missing days of work to get care, and paying extra to cover the cost 
of transportation (when transportation exists at all). For someone 
already dealing with poor vision, traveling to find vision care is 
not realistic. And among its many complications, COVID-19 makes 
it even more difficult — and dangerous — for those with a vision 
impairment to seek care.

The problem is multiplied when people don’t have access to the 
information they need. They often don’t know that vision care 
is available, or where to learn more about it. Many don’t even 
recognize that they have a vision problem to begin with. 

Overcoming these barriers will be the key to bridging the vision 
care gap.



EXPANDING ACCESS TO VISION CARE

A proactive model 
for addressing the 
vision care gap
Fortunately, it isn’t all bad news. Organizations 
like OneSight are working to bring vision care 
to anyone and everyone who needs it. 

An independent nonprofit, OneSight has been helping close the 
vision care gap since 1988. With donors, volunteers, partners and 
sponsors, they bring eye exams, glasses and permanent vision 
centers to the people and places that need eye care the most.

OneSight focuses on minimizing travel and using local volunteers, 
while bringing vision care to people in need. Their model addresses 
many of the underlying challenges to providing ongoing care  
by improving three areas: Access, Sustainability and Education  
and Awareness. 

The lessons found in the model can help ensure that much-needed 
vision care reaches people quickly and permanently.

46,632,899 people worldwide have 
permanent access to vision care

ONESIGHT’S PROACTIVE SOLUTIONS 
ARE MAKING A DIFFERENCE

1,965
charitable clinics

53
countries

210
sustainable centers

49
states

All statistics about OneSight activities are based on internal data as of January 2022



Access
BRING VISION CARE TO THE PEOPLE

To address immediate needs where people may have no or little 
access to care, OneSight sets up a charitable clinic where anyone 
can stop by for free eye exams and glasses. Volunteers conduct 
a thorough vision exam to create a current prescription and 
refer people to an eye doctor if they see possible signs of serious 
conditions. People can also pick out their own frames and get help 
in making sure they fit correctly. Clinics allow OneSight to make 
a tangible difference quickly and effectively in any community. 

Nearly 2,000 charitable clinics have opened worldwide, and 
more are on the way. OneSight operates clinics and centers 
in 53 countries, including Australia, China, and in rural areas 
of countries in South Africa. 

In the States, OneSight serves under-resourced communities across 
the nation, working closely with partner organizations to help the 
most vulnerable, including students, indigenous communities, and 
migrant communities in Central California and on the southern 
border with Mexico.

With OneSight’s help, 20 sustainable 
school-based centers have opened in 
the U.S., giving 1.3 million students and 
their families year-round access to 
vision care

Empowerment
SET COMMUNITIES UP FOR LONG-TERM SUCCESS

In addition to meeting immediate needs, the OneSight model 
empowers local communities by helping open permanent vision 
centers. These centers provide sustainable, year-round access to 
vision care while creating new jobs and educational opportunities. 

Staffed and directed by local, trained eye doctors and assistants, 
centers provide full-service vision care, empowering communities 
long after OneSight’s time there ends. In addition to job training, the 
centers’ need for skilled professionals often creates new educational 
opportunities at local universities. 

So far, OneSight has opened 197 self-sustainable centers worldwide, 
with plans for many more on the way. Across Africa and Southeast 
Asia alone, new centers project to bring permanent vision care 
access to 20 million more people in the next five years.

Education and Awareness
SPREAD THE WORD ABOUT VISION HEALTH

Many people without access to care don’t even know that their vision 
impairment is an issue, or that it’s treatable. That’s why education 
and awareness are woven into everything OneSight does. At their 
charitable clinics and sustainable centers, they help communities 
learn how eye exams can help with schoolwork, the workplace, 
and detecting major health issues. OneSight’s time there ends. In 
addition to job training, the centers’ need for skilled professionals 
often creates new educational opportunities at local universities.

OneSight helps people learn:

• Why an eye exam is so important
• Overall vision health
• How to care for your vision
• How vision care can help your health care
• Signs of possible problems to watch for
• Where to find treatment for vision problems

All statistics about OneSight activities are based on internal data as of January 2022
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BRINGING CLEAR VISION TO THE GAMBIA 

The impact of this vision care model is being clearly felt in 
countries like The Gambia. Until recently, The Gambia had 
only one optometrist to serve a population of 1.8 million. 
Today, with OneSight’s help, The Gambia has seven 
permanent vision centers and one manufacturing lab, 
giving the entire country sustainable access to vision care. 
Even the president of The Gambia, Adama Barrow, visited 
a OneSight Vision Center, where he received his first pair 
of glasses.

These vision centers have created 79 local jobs, and the 
trained Gambian team is now bringing sustainable centers 
to other African nations like Rwanda and Liberia.

1
manufacturing  
lab

7
permanent 
vision centers

79
local jobs 
created

EyeMed and OneSight
EyeMed and OneSight stand united to provide vision care access 
to all, with or without vision benefits. This year, our sponsorship is 
dedicated to our clients, brokers and partners.

How EyeMed supports the OneSight mission:

• Helps operate charitable clinics in Cincinnati, OH  
and New York City

•  Employees volunteer their time, expertise and skills for  
sustainable centers and clinics throughout the country

• Sponsors the Donate for Good collection drive to 
recycle old glasses; for every pair collected, EyeMed 
donates $5 to OneSight in the client’s name 

What’s next
It’s clear that the vision crisis is on the brink of worsening.  
But the OneSight model shows that, with proactive, concerted 
action, vision care providers can reach populations in need and 
provide sustainable, meaningful help. We can bring vision care to 
all — resulting in better opportunities, further empowerment, and 
greater equality.

The importance of vision care is increasingly recognized by the 
global community. The United Nations General Assembly recently 
adopted a “Vision for Everyone” Resolution, committing the 
international community to focusing on providing vision care  
for 1.1 billion people living with preventable sight loss by 2030.  
It was passed unanimously by 193 countries.

All statistics about OneSight activities are based on internal data as of January 2022

To get involved in OneSight’s 
mission, visit onesight.org/eyemed

www.onesight.org/eyemed



