
 

 

 

 

 

 

 

 

 

o :

 

 

 

o :  

 

 

 

 

1



 

Our history, including the nature of our 

commercial, government and health 

plan client base 

 

Our networks and vision plan offerings 

 

Our service mission and service level 

requirements 

 

Standard operating procedures and job 

function instructions 

 

Diversity Training 

 

Fraud Training 

 

HIPAA Training 

 

State of CA Fair Claims Training 

 

Security Training 

 

Cultural Competency  
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http://navcp.org/
https://onesight.org/
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